
Fire Calls 20 10 45 38 -16%
Rescue & Emergency Medical Services 97 133 609 799 31%
Hazardous Condition 11 12 43 71 65%
Service / Good Intent 271 82 576 421 -27%
False Alarm & False Calls 78 26 177 137 -23%
Other Incidents 6 8 24 28 17%
TOTAL CALLS *483 271 1474 1494 1%
*Call volume in Feb -21 higher than 
normal due to winter storm

                                                    

Fire February 2022 Activity
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Feb-21 Feb-22
Fiscal YTD        
Oct 2020 - 
Feb 2021

Fiscal YTD        
Oct 2021 - 
Feb 2022

Increase  
Decrease 

Percentage

Fire Calls
3.69%

Rescue & Emergency 
Medical Services

49.08%

Hazardous Condition
4.43%

Service / Good Intent
30.26%

False Alarm & False Calls
9.59%

Other Incidents
2.95%

Year to Date Calls for Service
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Monthly Calls for Service
Feb-21 Feb-22
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Total  Calls  per Month
FY 2020 - 2021 FY 2021-  2022

45

609

43

576

177
24

1474

38

799

71

421
137 28

1494

0
200
400
600
800

1000
1200
1400
1600

FI
RE

 C
AL

LS

RE
SC

U
E 

&
 

EM
ER

GE
N

CY
 

M
ED

IC
AL

 S
ER

VI
CE

S

HA
ZA

RD
O

U
S 

CO
N

DI
TI

O
N

SE
RV

IC
E 

/ G
O

O
D 

IN
TE

N
T

FA
LS

E 
AL

AR
M

 &
 

FA
LS

E 
CA

LL
S

O
TH

ER
 IN

CI
DE

N
TS

TO
TA

L 
CA

LL
S

Fiscal Year Calls for Service 
Fiscal YTD        Oct 2020 - Feb 2021 Fiscal YTD        Oct 2021 - Feb 2022
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Overlapping Calls
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*FD Response Time
Response time that is Dispatch to Arrival.  This includes FD turnout time and travel time to the scene.

*Total Response Time
Response time that is Alarm to Arrival.  This included when the call was answered by dispatch to arrival on scene.

*90th Percentile 

PROSPER FIRE RESCUE

Performance measurement is based on the 90th percentile which means that we find the time that occurs at 90% for the range of values 
being studied. If a 90th percentile baseline is reported as 6:42 (6 minutes, 42 seconds), that means that 90% of the response times were 
at or better than 6:42. One should avoid misinterpreting 90th percentile performance as meaning this is the performance that occurs 90% 
of the time.
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Current Month Aid Responses by Department
Aubrey Celina Frisco Little Elm McKinney Weston
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