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Response times are calculated using emergent calls inside Town Limits.
*FD Response Time - Response time that is Dispatch to Arrival.
This includes FD turnout time and travel time to the scene.
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*Total Response Time - Response time that is Alarm to Arrival. This
included when the call was answered by dispatch to arrival on scene.
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*90th Percentile - Performance measurement is based on the 90th
percentile which means that we find the time that occurs at 90% for the

TIME 90T H P E RCE N TI L E range of values being studied. If a 90th percentile baseline is reported as
6:42 (6 minutes, 42 seconds), that means that 90% of the response times
were at or better than 6:42. One should avoid misinterpreting 90th percentile
performance as meaning this is the performance that occurs 90% of the time.
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Community Outreach Events

SMOKE DETECTOR 59
PROGRARM

CPR/AED PROGRAM 2
CAR SEAT PROGRAM 4

PUB RELATIONS 19

SPECIAL EVENTS 2




