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IMMINENT HEALTH HAZARDS 

If any of the following conditions exist, a food establishment should close voluntarily and contact the 
Health & Code Compliance Division immediately for a site assessment.   

• Lack of potable water

• Vermin (cockroaches, rats, mice) in food areas

• Inadequate amount of refrigeration

• Sewage back-up

• Lack of sanitation, which is defined as a score of a 69 or below on an inspection

• Lack of hot water

• Extended interruption of electricity or water (minimum 2 hrs. interrupted)

• Misuse of poisonous/toxic chemicals

• On-set of an apparent food-borne disease outbreak

• Other conditions which may affect public health

• Non-compliance issue: any violation documented on three (3) consecutive inspections will require a
follow-up inspection within 48 hours

Failure to report imminent health hazards may result in citation(s) issued, fees assessed, and/or closure of the 
establishment until re-inspected and approved by the Health Authority.  

Contact Information 

Mary Branch, RS 
Health & Code Compliance Manager 
mbranch@prospertx.gov 
Main: 972-346-3502 Option #4 
Direct: 972-569-1157  

Melissa Govea 
Health & Code Compliance Officer 
mgovea@prospertx.gov 
Main: 972-346-3502 Option #4 
Direct: 972-569-1164 

mailto:mbranch@prospertx.gov
mailto:mgovea@prospertx.gov

