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Creating User Accounts  

Prosper Self Service Portal 

 

1. Navigate to the Prosper Self Service Portal through the Town of Prosper website.   
Online User Instructions | Prosper, TX – Open the Business Link and select Online User Instructions 
 

2. Select Business on the top ribbon of the home page, select “Developing In Prosper”, followed by 
“Apply Online” and finally the Energov tile.  This will open the portal for all online applications. 

 
3. To create a new account select “Sign in or Register” at the top right of the screen. 
 
4. Select “Create an account” to create a new account.  Enter the requested information and select “Sign 

Up” 
 

 
 

https://www.prospertx.gov/374/Online-User-Instructions
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5. A confirmation email will be sent to the preferred email address to confirm creating of the user 

account. 
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6. Select activate account from the confirmation email to complete the process and access your online 

account. 
 

 
7. Return to the login screen and use the newly created credentials to access your online account. 
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8.  Contact information can be viewed from selecting your name on the top right and selecting contact 

manager.  You will have the ability to search for a contact and obtain the Contact ID. 
 

 

 

 

 

 

 

  


