Creating User Accounts

Prosper Self Service Portal

1. Navigate to the Prosper Self Service Portal through the Town of Prosper website.
Online User Instructions | Prosper, TX — Open the Business Link and select Online User Instructions

2. Select Business on the top ribbon of the home page, select “Developing In Prosper”, followed by
“Apply Online” and finally the Energov tile. This will open the portal for all online applications.
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3. To create a new account select “Sign in or Register” at the top right of the screen.

4. Select “Create an account” to create a new account. Enter the requested information and select “Sign
Up"

Create an account
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https://www.prospertx.gov/374/Online-User-Instructions
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Create an account

Fields are required unless marked optional.
Email
First name

Last name
Mobile phone Optional

Password requirements:

% At least 8 characters

% Alowercase letter

% Anuppercase letter

X A number

@ No parts of your username

Password

| °

Already have an account? Sign In

5. A confirmation email will be sent to the preferred email address to confirm creating of the user
account.
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Verification email sent

To finish signing in. check your email.

Back to sign in

6. Select activate account from the confirmation email to complete the process and access your online
account.
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Hi Pamela,
Welcome to your Community Access account!

Your organization uses Community Access and Tyler Technologies fo manage
access to applicafions which serve citizens.

Community Access provides cccess to all of your citizen applications and
connects you to other public applications within Tyler Technology's
ecosystem.

Leamn more about Community Access.

To verify your email address and activate your account,
please click the following link:

Activate account

This link expires in 7 days.

7. Return to the login screen and use the newly created credentials to access your online account.
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8. Contact information can be viewed from selecting your name on the top right and selecting contact
manager. You will have the ability to search for a contact and obtain the Contact ID.
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Add Contact
Search: pamelaclark33@yahoo.com Exact Match | |
Contact ID First Mame Last Mame Comparny Email Select All m
|D-000000407 Pamela Clark Town of Prosper O
Resultsperpage[ 10 w| 1-1of1 << < n >
Existing Contacts
Select
Contact ID First Name Last Mame Compary Email Alm
Mo records to display.
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