
Requesting an Inspection with Energov Online 

 

1. Sign in user your Energov user credentials online through the following link: 

Prosper, TX (tylerhost.net) 

2. Select Dashboard from the top ribbon within the self service portal 

 

3.  Select to view your cases with either, view my permits, or view my plans 

 

https://prospertx-energovweb.tylerhost.net/apps/selfservice/ProsperTXProd#/home


4.  All previous permit or plan steps must be complete prior to be permitted to request an 
inspection. Any balance due will prevent inspections from being requested. 

 

5. Inspections can be requested under available actions, or by selecting inspections.  The 
inspection that are available for selection will not have a prerequisite note.  Select the action 
associated with the desired inspections and select “request inspection”. 

 

 



6. You will be given the option to select a preferred requested date and provide any comments 
associated with the requested inspection.  Select submit to complete inspection request. 

 

7.  The requested inspections will appear under the summary for the permit or plan. 

 
8. Inspection results will be provided to the applicant or contractor upon completion.  Passed 
inspections will permit the user to request the next required inspections.  Failed inspections will 
require a reinspection and payment of any reinspection fees prior to scheduling additional 
inspections. 

 

 

9. Repeat the steps above until all inspections are complete. 


